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םוחת :

The IT Systems Support Analyst is the front line and investigates, diagnoses, resolves most

incidents. This individual assists the Desktop support team to solve basic technical problems

and investigates more complex issues escalated to him/her. The IT Systems Support Analyst

performs high level local desktop support for onsite personnel as well as remote support

using remote control tools.

Essentials Job Functions:

·.      Troubleshoot and resolve trouble tickets related to technical difficulties with hardware,

software, video conference rooms, and the network.

·       Performs onsite installation or replacement of various hardware, video and software

components.

·        Performs diagnostic testing and analyzes test results in order to resolve the issue.

·        Resolve network switch and connectivity issues.

·        Maintains IT equipment and supply inventories to ensure critical parts and supplies are in

place to maintain systems with limited downtime.

Required Experience:

·        2 years of experience an IT technical support position A MUST.

·        Well-developed communication skills – oral, written, and listening in English. 

·        CompTia A+ certification a plus

·        MCP/MCSE/MCTIP certification A MUST.

·        Associate degree in computer science or related field desired.
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·        Demonstrated experience installing and supporting PCs, laptops, printers, and

telecommunication equipment.

·        Demonstrated experience installing and supporting Mac OSX, Windows 7, Office 2013,

video conferencing and other desktop related applications.

·        Knowledge of Oracle EBS systems and applications.

·        Knowledge of IT technologies such as VMWare and Parallels.

·        Proven ability to keep up to date with the latest IT technologies.

·        Occasional remote support after hours / be available for phone calls.

ןד שוג   : רוזיא

Apply Now

Cross References and Citations:

1. IT Systems specialist Jobs Israel ↗�

2. IT Systems specialist Jobs Israel ↗�

3. IT Systems specialist Jobs Israel ↗�

4. IT Systems specialist Jobs Israel ↗�

5. IT Systems specialist Jobs Israel ↗� 

6. IT Systems specialist search Israel ↗� 

7. IT Systems specialist job finder Israel ↗� 

1. IT Systems specialist jobs↗�

2. IT Systems specialist jobs↗�

3. IT Systems specialist jobs↗�

Source: https://il.expertini.com/jobs/job/it-systems-specialist-israel-cps-jobs-b5e7a85588/

Generated on: 2024-05-07 by Expertini.Com

https://il.expertini.com/jobs/job/it-systems-specialist-israel-cps-jobs-b5e7a85588/?utm_source=pdf_job
https://images.google.co.nz/url?q=https://searcheuropeanjobs.com/job/it-systems-specialist-israel-cps-jobs-b5e7a85588-israel/
https://cse.google.mw/url?q=https://helsinkijobs.info/job/it-systems-specialist-israel-cps-jobs-b5e7a85588-israel/
https://images.google.nr/url?q=https://newyorkcareerhub.com/job/it-systems-specialist-israel-cps-jobs-b5e7a85588-israel/
https://toolbarqueries.google.ro/url?q=https://courtjobs.info/job/it-systems-specialist-israel-cps-jobs-b5e7a85588-israel/
https://www.google.es/url?q=https://il.expertini.com/jobs/job/it-systems-specialist-israel-cps-jobs-b5e7a85588/
https://www.google.de/url?q=https://il.expertini.com/jobs/job/it-systems-specialist-israel-cps-jobs-b5e7a85588/
https://www.google.fr/url?q=https://il.expertini.com/jobs/job/it-systems-specialist-israel-cps-jobs-b5e7a85588/
https://romejobs.info/job/it-systems-specialist-israel-cps-jobs-b5e7a85588-israel/
https://unitedstatesjobs.info/job/it-systems-specialist-israel-cps-jobs-b5e7a85588-israel/
https://govcareer.info/job/it-systems-specialist-israel-cps-jobs-b5e7a85588-israel/
https://il.expertini.com/jobs/job/it-systems-specialist-israel-cps-jobs-b5e7a85588/?utm_source=pdf_job&utm_medium=social
https://expertini.com

