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Support Associate - Jerusalem

Apply Now

Company: Wolt

Location: Jerusalem

Category: other-general

Are you a team player with great communication skills? Do you enjoy working in a

dynamic and fast paced environment? If yes - we would love to hear from you! 

Role background 

We're currently looking for Support Associates to join our Support team in Jerusalem! In our

Support team there is no typical day, and to be successful in the Support Associate role you

will need to be self-motivated, creative and have excellent interpersonal and relationship-

building skills to be able to support our customers, restaurants and Courier Partners. Please

notice our Support department is open six days a week, Sunday-Friday , 09:00-17:00 on

Sunday-Thursday, Friday 09:00-14:00.

If you have what it takes, we look forward to hearing from you!

What you'll be doing

Customer Obsessed:  At Wolt, our Support team knows that customer interactions serve a

larger purpose than simply fixing problems; our mission is to provide customers with an

out of this world and memorable experience, every time

Team Oriented:  Work with a diverse team of fellow Support Associates and liaise with

our other Operations and Product team members to communicate any problems, bugs or

other issues that may arise

Communication:   Fluidly and fluently communicate with our courier partners, customers, and
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merchants and adjust your tone to your audience

Personal Touch:   Were not afraid to play up the playfulness in our interactions, so

creativity is a must!

Attitude:  Take ownership beyond the obvious

Our humble expectations

It's a shift-based role, mostly morning shifts at the moment.

We require that you submit at-least 4 shifts a week. 

You are able to work on weekends (Thu-Sat) 

This position requires working from our office in Jerusalem (subject to Covid-19 restrictions).

It is important to note that our offices require the 'Green Pass' certificate or an updated

negative covid test for every office visit.

Experience in customer service or logistics.

You are a fast learner and attentive to both small details and the bigger picture.

Multitasking is your strong suit and youre prepared to manage multiple incoming interactions

simultaneously and effortlessly determine which take priority.

You have excellent writing and spelling, and strong keyboard skills.

You're an expert when it comes to Jerusalem's food scene, traffic patterns, and the different

areas of the city.

You have a can-do attitude and are ready to roll up your sleeves and get to work in a fast-

paced startup environment.

Immediate start - within 2 weeks 

You have the ability to work 5 times a week for 3 weeks of training (sun-thu*)

Fluent in Hebrew and able to work in English.

Apply Now

https://il.expertini.com/jobs/job/support-associate-jerusalem-jerusalem-wolt-5acee456b4/?utm_source=pdf_job


Cross References and Citations:

1. Support Associate - Jerusalem Androidjobs Jobs Jerusalem Androidjobs ↗� 

2. Support Associate - Jerusalem Adminjobs Jobs Jerusalem Adminjobs ↗� 

3. Support Associate - Jerusalem Gardeningjobs Jobs Jerusalem Gardeningjobs ↗� 

4. Support Associate - Jerusalem Thecareerjobs Jobs Jerusalem Thecareerjobs ↗� 

5. Support Associate - Jerusalem Unitedarabemiratesjobs Jobs Jerusalem

Unitedarabemiratesjobs ↗� 

6. Support Associate - Jerusalem Webdeveloperjobs Jobs Jerusalem

Webdeveloperjobs ↗� 

7. Support Associate - Jerusalem Mediajobs Jobs Jerusalem Mediajobs ↗� 

8. Support Associate - Jerusalem Environmentaljobs Jobs Jerusalem

Environmentaljobs ↗� 

9. Support Associate - Jerusalem Searchaustralianjobs Jobs Jerusalem

Searchaustralianjobs ↗� 

10. Support Associate - Jerusalem Seekingjobs Jobs Jerusalem Seekingjobs ↗� 

11. Support Associate - Jerusalem Searchenginejoblistings Jobs Jerusalem

Searchenginejoblistings ↗� 

12. Support Associate - Jerusalem Healthcarejobsnearme Jobs Jerusalem

Healthcarejobsnearme ↗� 

13. Support Associate - Jerusalem Stockholmjobs Jobs Jerusalem Stockholmjobs ↗� 

14. Support Associate - Jerusalem Norwayjobs Jobs Jerusalem Norwayjobs ↗� 

15. Support Associate - Jerusalem Hondurasjobs Jobs Jerusalem Hondurasjobs ↗� 

16. Support Associate - Jerusalem Jobscanada Jobs Jerusalem Jobscanada ↗� 

17. Support Associate - Jerusalem Nursejobsnearme Jobs Jerusalem Nursejobsnearme ↗� 

18. Support Associate - Jerusalem Jordanjobs Jobs Jerusalem Jordanjobs ↗� 

19. Support associate - jerusalem Jobs Jerusalem ↗� 

20. AMP Version of Support associate - jerusalem ↗�  

21. Support associate - jerusalem Jerusalem Jobs ↗� 

22. Support associate - jerusalem Jobs Jerusalem ↗� 

https://google.ae/amp/s/androidjobs.info/job/support-associate-jerusalem-jerusalem-wolt-5acee456b4-israel/
https://google.de/amp/s/adminjobs.info/job/support-associate-jerusalem-jerusalem-wolt-5acee456b4-israel/
https://google.co.uk/amp/s/gardeningjobs.info/job/support-associate-jerusalem-jerusalem-wolt-5acee456b4-israel/
https://google.co.in/amp/s/thecareerjobs.info/job/support-associate-jerusalem-jerusalem-wolt-5acee456b4-israel/
https://google.co.uk/amp/s/unitedarabemiratesjobs.info/job/support-associate-jerusalem-jerusalem-wolt-5acee456b4-israel/
https://google.co.uk/amp/s/webdeveloperjobs.info/job/support-associate-jerusalem-jerusalem-wolt-5acee456b4-israel/
https://google.com.au/amp/s/mediajobs.info/job/support-associate-jerusalem-jerusalem-wolt-5acee456b4-israel/
https://google.co.in/amp/s/environmentaljobs.info/job/support-associate-jerusalem-jerusalem-wolt-5acee456b4-israel/
https://google.co.uk/amp/s/searchaustralianjobs.com/job/support-associate-jerusalem-jerusalem-wolt-5acee456b4-israel/
https://google.co.uk/amp/s/seekingjobs.info/job/support-associate-jerusalem-jerusalem-wolt-5acee456b4-israel/
https://google.ae/amp/s/searchenginejoblistings.info/job/support-associate-jerusalem-jerusalem-wolt-5acee456b4-israel/
https://google.co.uk/amp/s/healthcarejobsnearme.info/job/support-associate-jerusalem-jerusalem-wolt-5acee456b4-israel/
https://google.de/amp/s/stockholmjobs.info/job/support-associate-jerusalem-jerusalem-wolt-5acee456b4-israel/
https://google.com.au/amp/s/norwayjobs.info/job/support-associate-jerusalem-jerusalem-wolt-5acee456b4-israel/
https://google.co.in/amp/s/hondurasjobs.info/job/support-associate-jerusalem-jerusalem-wolt-5acee456b4-israel/
https://google.de/amp/s/jobscanada.info/job/support-associate-jerusalem-jerusalem-wolt-5acee456b4-israel/
https://google.co.in/amp/s/nursejobsnearme.info/job/support-associate-jerusalem-jerusalem-wolt-5acee456b4-israel/
https://google.co.uk/amp/s/jordanjobs.info/job/support-associate-jerusalem-jerusalem-wolt-5acee456b4-israel/
https://www.google.com/amp/s/il.expertini.com/jobs/job/support-associate-jerusalem-jerusalem-wolt-5acee456b4/
https://www.google.co.in/amp/s/il.expertini.com/jobs/job/support-associate-jerusalem-jerusalem-wolt-5acee456b4/amp/
https://www.google.de/amp/s/il.expertini.com/jobs/job/support-associate-jerusalem-jerusalem-wolt-5acee456b4/
https://www.google.co.uk/amp/s/il.expertini.com/jobs/job/support-associate-jerusalem-jerusalem-wolt-5acee456b4/


23. Support associate - jerusalem Job Search ↗� 

24. Support associate - jerusalem Search ↗� 

25. Support associate - jerusalem Find Jobs ↗� 

Source: https://il.expertini.com/jobs/job/support-associate-jerusalem-jerusalem-wolt-5acee456b4/

Generated on: 2024-05-05 by Expertini.Com

https://www.google.es/amp/s/il.expertini.com/jobs/job/support-associate-jerusalem-jerusalem-wolt-5acee456b4/
https://www.google.fr/amp/s/il.expertini.com/jobs/job/support-associate-jerusalem-jerusalem-wolt-5acee456b4/
https://www.google.at/amp/s/il.expertini.com/jobs/job/support-associate-jerusalem-jerusalem-wolt-5acee456b4/
https://il.expertini.com/jobs/job/support-associate-jerusalem-jerusalem-wolt-5acee456b4/?utm_source=pdf_job&utm_medium=social
https://expertini.com

